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Structure of the
automotive aftermarket in Europe
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Automotive aftermarket Europe
(passenger cars)

OES distribution IAM distribution IAM repairers AM market figures

The survey is split into four different fields:

1 2 3 4
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OES distributors

dealer service outlets

independent dealer 
service outlets

authorized repairer

car trade- +
buying groups

garage marketing
systems

service outlets

OES distribution IAM distribution IAM repairers AM market figures
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e-commerce companies
dealing with autom. comp.

dealing with automotive 
products

trade- + buying groups

specialized trade 
groups

Autocentres nat. Retail
chains

distributors

small distributors

medium distributors

large distributors

specialized distributors

direct distributors

other distributors/
distribution channels

OES distribution IAM distribution IAM repairers AM market figures
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specialists 

body & paint shops

engine remanufacturers/
reconditioners

tyre specialistes 
without addit. car service

tyre specialistes 
with addit. car service

specialists in 
electrics/electronic/dies
el

specialists in climate 
service

autoglass specialists

other specialists not 
listed above (mobile 
fitters, car care etc.) 

generalists

fast fits

general mechanical
repair shops

garage marketing
systems

full service

product orientated

other specialized
systems/programs

OES distribution IAM distribution IAM repairers AM market figures
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mechanical 
replacement parts

electrics/electronics

body parts

assemblies or other 
parts, e.g. motors, 

axles etc.

OES distribution IAM distribution IAM repairers AM market figures

oil/lubriants

tyres

paint

other chemicals

autoglass

accessories
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For any further information please
do not hesitate to contact us:

Phone: +49 (2204) 842531
Fax: +49 (2204) 842539
E-Mail: frederik.retz@wolk-aftersales.de

helmut.wolk@wolk-aftersales.de

The European Car Aftermarket
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